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Which Terminal Is American Airlines At JFK?
Direct answer: Terminal 8. American Airlines operates all of its departures and all of its arrivals at

John F. Kennedy International Airport from Terminal 8, including flights operated by its American

Eagle regional partners. There is no split — you will not find American Airlines check-in in any other

terminal at JFK. Terminal 8 is also home to the airline's oneworld partners at Kennedy, principally

British Airways, Iberia, Finnair and Japan Airlines. For flight-specific questions, connection timings or

same-day changes, 1-888-374-4490 [US] (OTA) can pull up your itinerary.

That is the whole answer to the headline question. What follows is the useful part: how Terminal 8 is

laid out, how long to allow, and what to do when your connection is in a different terminal entirely.

Terminal 8 at a glance
Terminal 8 is one of the largest facilities at JFK and sits on the eastern side of the terminal ring. It

underwent a major expansion completed in the early 2020s, which absorbed the operations

previously housed in the neighbouring Terminal 7 and added gate capacity, lounge space and a

wider retail and dining offer.

Airport John F. Kennedy International Airport (JFK), Queens, New
York

Terminal Terminal 8

Used for American Airlines departures and arrivals

Regional flights American Eagle operations also use Terminal 8

Partner airlines in the same terminal British Airways, Iberia, Finnair, Japan Airlines

Concourses B and C, connected within the secure area

AirTrain Terminal 8 station, connecting to all other JFK terminals

How the levels are organised
Terminal 8 stacks its functions vertically, which is straightforward once you know the pattern.

Lowest level. The international arrivals tunnel, used for passengers coming off long-haul flights.

Level 1 — Arrivals. The arrivals hall, U.S. Customs and Border Protection, immigration, baggage

claim, and the connecting tunnel between concourses B and C. This is where you meet someone off

a flight, and where ride-share and taxi pickup is accessed.

Level 2 — AirTrain. The station connecting Terminal 8 to the rest of the airport, to the Long Island

Rail Road at Jamaica Station, and to the New York City Subway.
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Level 3 — Departures. Check-in counters, bag drop, security screening, most dining and retail, and

access to the gates. This is where a taxi or ride-share drops you for a departing flight.

Level 4 — Lounges. The premium lounges, including American Airlines Flagship facilities and the

Admirals Club, plus partner lounges.

If someone drops you at the wrong level, the fix is an escalator, not a walk around the airport.

Departures is Level 3; arrivals is Level 1.

Departing from Terminal 8
How early to arrive. Two hours before a domestic departure and three hours before an international

departure is the standard advice, and at JFK it is advice worth taking literally. Kennedy is not a

forgiving airport at peak times, and the morning and early-evening transatlantic banks generate long

security queues.

Getting there. By car, follow signs for Terminal 8 on the JFK Expressway and take the Departures

ramp to Level 3. By AirTrain from Jamaica or Howard Beach, exit at the Terminal 8 station on Level 2

and take the escalator up. From Manhattan, the reliable combination is the subway to Jamaica

Station, then the LIRR or the AirTrain — traffic on the Van Wyck Expressway makes car journey

times genuinely unpredictable.

Check-in. Counters and self-service kiosks are on Level 3. Bag drop lanes are separated by cabin

and status; Flagship and priority check-in has its own area.

Security. Terminal 8 has multiple checkpoints on Level 3, including TSA PreCheck lanes. Which

checkpoint you use can depend on your gate concourse, so read the signage rather than joining the

first line you see — they do not always feed the same gates.

Gates. Concourse B and Concourse C, connected airside. Terminal 8 is large; a gate at the far end

of a concourse can be a genuine ten-minute walk from security. Check your boarding pass and

budget accordingly.

Arriving at Terminal 8
Domestic arrivals come into Level 1 and go straight to baggage claim.

International arrivals use the lower-level tunnel to reach Customs and Border Protection, then clear

immigration, collect bags, pass through customs, and exit into the Level 1 arrivals hall. Global Entry

kiosks are available and make a substantial difference during peak arrival banks.

If you are connecting onward after an international arrival, you must clear immigration and customs,

then re-check your bags and go back through security — even if the bags were tagged through to

your final destination. This is the U.S. rule, not an American Airlines quirk, and it is why connection

times after an international arrival need to be generous.

Meeting someone. Level 1. There is a designated pickup area for ride-share and taxis outside

arrivals. For anyone waiting a while, the cell phone lot is the sane option rather than circling the
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terminal.

Connecting at JFK
Within Terminal 8. American Airlines to American Airlines, or to British Airways, Iberia, Finnair or

Japan Airlines, is an in-terminal connection. Concourses B and C are linked inside security, so a

domestic-to-domestic connection needs no re-screening. Allow 60 to 90 minutes to be comfortable.

To another terminal. This is where JFK becomes demanding. A connection from American Airlines

at Terminal 8 to a carrier at Terminal 1, 4, 5, 6 or 7 requires:

1 Exiting the secure area at Terminal 8

2 Taking the AirTrain from Level 2 to the destination terminal

3 Checking in with the other airline, if you are not already ticketed through

4 Clearing security again

Realistically that is 90 minutes minimum for a domestic-to-domestic transfer and considerably more if

bags need to be re-checked or immigration is involved. The AirTrain itself runs frequently and takes

only a few minutes between terminals, but the queues at each end are the variable.

An important caution: if your two flights are on separate tickets, the airlines have no obligation to

protect the connection. A delay on the first leg is your problem, not theirs. Build in far more time than

the AirTrain schedule suggests.

The rest of JFK, for context

Knowing where everyone else sits helps when you are meeting people or connecting.

Terminal Principal airlines

Terminal 1 International carriers including Air France, Korean Air, Turkish
Airlines, SWISS, Austrian

Terminal 4 Delta Air Lines hub, plus Emirates, Singapore Airlines, Virgin
Atlantic, KLM and many others

Terminal 5 JetBlue

Terminal 6 Opening in phases; JetBlue is the anchor tenant with several
international carriers committed

Terminal 7 Retiring in phases; carriers including Aer Lingus, Air Canada, ANA,
Icelandair

Terminal 8 American Airlines, British Airways, Iberia, Finnair, Japan Airlines

Terminals 2 and 3 are closed. JFK has been in continuous redevelopment for several years, and

terminal assignments for some carriers are moving as the new Terminal One and Terminal 6 come

online in stages. American Airlines at Terminal 8 is one of the stable points in that picture, but if you
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are meeting a flight on another airline, check the terminal on the day rather than relying on memory.

Lounges and facilities in Terminal 8
On Level 4, American Airlines operates its premium lounge facilities, including Flagship dining for

eligible international premium-cabin travellers and long-haul first passengers, plus Admirals Club

locations. British Airways also maintains a lounge in the terminal for its own premium customers.

Access depends on cabin, oneworld status or membership. If you are unsure whether your ticket

qualifies, it is worth asking rather than assuming — Flagship access rules are tied to specific routes

and cabins, not simply to buying a business-class seat on any flight.

Elsewhere in the terminal, Level 3 carries the bulk of the dining and retail. Wi-Fi is available

throughout, charging points are common at gate areas, and there are chapel and nursing facilities as

well as accessible services.

Practical advice for Terminal 8
• Confirm the terminal on your boarding pass on the day. JFK is a construction site in slow

motion and assignments elsewhere in the airport shift.

• Allow more time than you think for ground transport. The Van Wyck Expressway is one of
the least predictable roads serving any major U.S. airport.

• Use the AirTrain from Jamaica if you are coming from Manhattan or Long Island and want a
journey time you can rely on.

• Do not book a tight inter-terminal connection. Ninety minutes is a floor, not a target.

• After an international arrival, expect to re-clear security even on a through-checked bag.

• Know your concourse. B and C are both large, and the walk matters if you are late.

Where to get help

Contact Number Best for

Travel reservations and flight
support

1-888-374-4490 [US]
(OTA)

Confirming departure terminal and gate
area, connection feasibility, same-day
changes, rebooking after a delay

American Airlines reservations Published on aa.com Direct ticket and AAdvantage servicing

JFK Airport information Published by the Port
Authority

Terminal construction updates, parking,
ground transport

AirTrain JFK Port Authority information Inter-terminal transfers and rail connections

Frequently asked questions
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What terminal is American Airlines at JFK? Terminal 8, for both departures and arrivals.

Does American Airlines use more than one terminal at JFK? No. All American Airlines and

American Eagle operations at JFK are in Terminal 8.

Which other airlines are in Terminal 8? British Airways, Iberia, Finnair and Japan Airlines —

American Airlines' oneworld partners at JFK.

Where do I check in for American Airlines at JFK? Level 3 of Terminal 8.

Where do American Airlines flights arrive at JFK? Level 1 of Terminal 8, with international arrivals

routed through the lower-level tunnel to Customs and Border Protection first.

How do I get from Terminal 8 to Terminal 4 or 5? Take the AirTrain from the Terminal 8 station on

Level 2. Allow well over an hour end to end if you are connecting.

How early should I arrive at Terminal 8? Two hours for domestic, three for international, and add

margin during peak periods.

Is there a lounge in Terminal 8? Yes, on Level 4, including American Airlines Flagship facilities and

Admirals Club locations, plus a British Airways lounge, all with their own access rules.

The takeaway
American Airlines at JFK means Terminal 8 — every flight, every direction, including regional

American Eagle services. Departures on Level 3, arrivals on Level 1, AirTrain on Level 2, lounges on

Level 4.

The genuine planning risks at Kennedy are not finding the terminal; they are ground transport times

on the Van Wyck and inter-terminal connections that look shorter on paper than they are in practice.

Give yourself margin on both.

If you need to confirm a gate area, work out whether a connection is realistic, or make a same-day

change while you are already at the airport, 1-888-374-4490 [US] (OTA) can look at the live itinerary

with you.


