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Does Southwest Airlines Provide Bereavement
Tickets?
Direct answer: no — and Southwest has the strongest argument of any U.S. airline for why it
does not need one.

Southwest has never operated a published bereavement fare programme. What it has instead is a

fare structure that already delivers the thing bereavement fares were invented to provide: flexibility
without penalty. Southwest charges no change fees on any fare, and points bookings can be

cancelled with the points redeposited.

When the problem is "I need to travel urgently and my plans may change again," a Southwest ticket

already solves most of it without any special programme. That is genuinely different from asking

American or United — both of which discontinued their bereavement fares in 2014 — where flexibility

depends on which fare you bought.

The caveat is that Southwest's network is domestic, and its 2025 and 2026 changes narrowed some

of the old generosity. If you need someone to search across airports and carriers quickly while you

deal with everything else, 1-888-374-4490 [US] (OTA) can run that comparison.

Why Southwest never needed a bereavement fare
The history explains it.

Bereavement fares were designed for a world where the only ticket available at short notice was a

full-flexible fare — unrestricted, changeable and extremely expensive. A percentage discount off

that was worth having.

Southwest's entire model was built differently. It sold reasonably priced tickets that could be changed

without penalty, so its customers already had at short notice what other airlines' customers had to

buy a bereavement fare to obtain.

Then dynamic pricing spread across the industry, and the discount off a full-flexible fare frequently

produced a higher price than the cheapest fare anyone could book online in thirty seconds.

American and United dropped their programmes in 2014. Delta operates on a discretionary basis

without a published policy. Alaska Airlines has been the most commonly cited U.S. carrier still

running a defined bereavement discount process.

Southwest simply never had one to drop.

What Southwest's flexibility actually gives you
This is the practical substance, and it is worth knowing precisely.
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No change fees on any fare. Southwest does not charge a change fee on any ticket type. You pay

the fare difference if the new flight costs more, and receive the difference back as credit if it costs

less. On a trip where the return date is genuinely unknown, this is exactly what you need.

Points bookings can be cancelled and redeposited. If you book with Rapid Rewards points and

plans change, the points return to your account. This makes a points booking function as a free

option on an uncertain plan — arguably the single most useful tool available in this situation.

Cancelled cash fares become flight credit. Rather than forfeiting the value, you retain it for future

travel, subject to the terms of the fare you bought.

No blackout dates on award travel. If a seat is for sale, points can generally book it. When cash

fares spike on a last-minute route, this matters.

Two important caveats. The Basic fare, introduced in May 2025, is the restrictive exception —

it does not carry the same flexibility as Choice fares and above, and in an emergency it is the wrong

product. And flight credits now have expiry terms that did not previously apply.

What Southwest agents can still do
Even without a programme, discretion exists. Agents and supervisors may:

• Waive a fare difference when an existing ticket needs to move to a more expensive flight

• Make exceptions to Basic fare restrictions

• Consider a refund on a non-refundable ticket with documentation, particularly where the ticketed
passenger or an immediate travelling companion has died

• Prioritise rebooking onto the fastest available routing

• Extend or reinstate flight credit in compassionate circumstances

None of this is guaranteed. All of it depends on asking clearly and asking before a ticket is issued

rather than afterwards.

How to have the conversation
Be direct and factual. State what has happened, your relationship to the person who has died or is

critically ill, and where and when you need to travel.

Ask for specific things. Requesting "a bereavement fare" from an airline that has never had one

wastes the call. Ask whether a fare difference can be waived, or whether there is flexibility on a Basic

fare restriction.

Have documentation ready — it gives an agent a factual basis for discretion.

Escalate politely if it matters. Supervisors hold more latitude than front-line agents, and a firm no

on something material is worth asking to have reviewed.
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Do not buy first and ask later. Once a ticket is issued online it is a completed transaction under

standard fare rules. Ask before issue.

Documentation to gather
• Death certificate, or an interim certificate if the full one has not been issued

• Funeral home letter on letterhead with contact details and the name of the deceased

• Hospital or hospice letter where travel is for an imminent death

• Proof of relationship — birth certificate, marriage certificate or similar

What actually reduces the cost

1. Book with points if you have them

On Southwest this is the strongest single move. Points bookings are cancellable with redeposit, there

are no blackout dates, and award pricing tracks the cash fare — so points are worth the same

proportionally even when the fare has spiked. A last-minute $600 fare covered by points is both good

value and reversible.

2. Search every airport within range

The lowest published fare is very often better than any bereavement discount would have been.

Check secondary airports within a two-hour drive.

For New York specifically, note that Southwest serves only LaGuardia and Long Island
MacArthur in Islip — not JFK and not Newark. A search restricted to JFK returns nothing.

3. Compare other carriers

There is no loyalty reason to stay with Southwest for this trip, and its network is domestic-only.

Alaska Airlines is the carrier most commonly cited as retaining a formal bereavement process — if it

serves your route, ask directly. Air Canada and WestJet have also kept compassionate policies.

4. Book one-way now, return later

Funeral travel often has an uncertain return date. On Southwest this is particularly sensible, because

changing later carries no change fee. Book the outbound now, decide the return when you know.

5. Avoid the Basic fare

Southwest's Basic fare is the one product in its range that lacks the flexibility the airline is known for.

In a situation where plans may shift, pay the step up to Choice.

6. Use the free carry-on

A small practical point that saves real money: Southwest still includes a free full-size carry-on and
personal item on every fare, including Basic. Packing for an uncertain-length stay in a carry-on

avoids the $45 checked bag fee introduced in May 2025.
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7. Consider ground alternatives for shorter distances

Under about 400 miles, driving is often faster door to door and dramatically cheaper at short notice.

If you are already travelling when the news comes
Southwest's no-change-fee policy is the whole advantage here. Changing an existing ticket

costs you the fare difference and nothing else. On most airlines that would be the point at which you

ask for discretion; on Southwest it is simply the policy.

Call rather than using the app if you need judgement applied rather than a mechanical fare quote.

Do not simply no-show. The value of unflown segments may be recoverable as credit. A no-show

generally forfeits it.

Check travel insurance and credit card benefits. Many policies and premium cards include trip

interruption cover paying for changes or an extra flight home following a death in the immediate

family. This is frequently the largest source of money back and is routinely forgotten. Keep receipts.

What to expect emotionally from the process
A practical note, because it affects outcomes.

Southwest agents handle these calls regularly and the airline has a longstanding reputation for a

more personal customer service culture than its larger competitors. You do not need to justify your

grief or persuade anyone the situation is serious. State the facts, say what you need, and let them

work.

You may still encounter a firm limit, and it may come from someone entirely sympathetic who lacks

the system authority to do what you are asking. Worth understanding before the call, because it is

easy to read a policy boundary as indifference. If a first answer is no on something material, ask

calmly whether a supervisor can review it.

The advantage on Southwest is that you are usually asking for less than you would elsewhere. On an

airline with change fees and restrictive fares, you need discretion just to move a flight. On Southwest,

moving the flight is simply the policy — so the conversation is generally shorter and the outcome less

dependent on goodwill.

Finally, delegate if you need to. There is no requirement that the travelling passenger be the person

who makes the booking call.

What to avoid
Paying a third party for access to a "Southwest bereavement fare." No such product has ever

existed.

Booking Basic in an emergency. It removes the flexibility that makes Southwest useful here.

Assuming bags still fly free. They have not since 28 May 2025.
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Booking the first fare you see while distressed. Ten minutes of comparison routinely saves

hundreds. Delegate it if you cannot face it.

Where to get help

Contact Number Best for

Travel reservations and urgent
booking support

1-888-374-4490 [US]
(OTA)

Comparing fares across airports and
carriers quickly, finding last-minute
availability, one-way and flexible-return
combinations, changing an existing ticket

Southwest Airlines Reservations Published on
southwest.com

Changing an existing Southwest ticket,
compassionate requests before issue

Southwest refunds Published on
southwest.com

Refund requests with documentation

Rapid Rewards service Published on
southwest.com

Points bookings and redeposits

Other carriers' reservations Published on each
airline's site

Asking whether a formal bereavement
discount applies

Frequently asked questions
Does Southwest offer bereavement fares? No. Southwest has never operated a published

bereavement fare programme.

Why doesn't Southwest have one? Its fare structure already provides the flexibility bereavement

fares were designed to deliver — no change fees on any fare, and points bookings that can be

cancelled with redeposit.

Does Southwest charge change fees? No change fee on any fare. You pay any fare difference.

The Basic fare introduced in May 2025 is more restricted in other respects.

Can I cancel a Southwest points booking? Yes, with the points redeposited to your account, which

makes points bookings effectively free options on uncertain plans.

Will Southwest refund a non-refundable ticket after a death? It is possible with documentation,

particularly where the ticketed passenger or an immediate travelling companion has died. Contact

refunds directly.

Which airlines still offer bereavement fares? Alaska Airlines is the U.S. carrier most commonly

cited as retaining a formal process. Air Canada and WestJet have also kept compassionate policies.

Should I use Rapid Rewards points for emergency travel? Often yes. There are no blackout

dates, pricing tracks the cash fare, and the booking can be cancelled with points redeposited.
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Does Southwest fly to JFK? No. In the New York area Southwest serves LaGuardia and Long

Island MacArthur in Islip only.

Are checked bags still free on Southwest? No, not since 28 May 2025. The free carry-on and

personal item remain on every fare.

The takeaway
Southwest does not sell bereavement tickets and never has — but it is the one major U.S. airline

where that genuinely matters least. No change fees on any fare and cancellable points bookings
already provide the flexibility that a bereavement fare was invented to supply, without needing to ask

anyone for a favour.

Two practical moves make the most difference. Book with points if you have them, because the

booking is reversible and priced proportionally even when fares spike. And avoid the Basic fare,

which is the one Southwest product that strips out the flexibility the airline is otherwise known for.

Beyond that, do what actually lowers the cost: compare the lowest published fare across every

airport in range — remembering Southwest means LaGuardia or Islip in New York, not JFK — and

check whether another carrier serves your route better.

If running those searches is more than you can manage at a difficult moment, 1-888-374-4490 [US]
(OTA) can compare fares, airports and routings and come back with the practical options.


