
1

Does American Airlines Provide Bereavement
Tickets?
Direct answer: no. American Airlines does not offer bereavement fares. The airline discontinued its

compassionate fare programme in 2014 and has not reinstated it. There is no code to ask for, no

desk that handles it, and no documentation that unlocks a discount. Anyone telling you otherwise is

either working from outdated information or selling something.

That is the disappointing part. The useful part is that a bereavement fare was rarely the cheapest

option even when it existed, and there are several routes to a genuinely lower price on urgent travel.

If you need to get somewhere quickly and want someone to search fares, routings and nearby

airports at once, 1-888-374-4490 [US] (OTA) can do that comparison while you deal with everything

else.

Why bereavement fares mostly disappeared
It is worth understanding this, because it explains why pushing harder on the phone will not produce

a different answer.

Bereavement fares were a product of an older pricing era. When fares were set from published tariffs

and last-minute tickets were punishingly expensive by design, a discount off that inflated walk-up

price was a meaningful concession. Airlines offered a percentage off the standard unrestricted fare,

verified with a death certificate or a funeral home letter.

Then pricing became dynamic and transparent. Fares now move continuously in response to

demand, and travellers can see every price instantly through search engines and comparison sites.

In that environment, a fixed percentage off a full-flexible fare frequently produced a higher number

than the lowest published fare available on the same flight to anyone. Travellers who dutifully phoned

in, submitted paperwork and waited would end up paying more than someone booking online in two

minutes.

American Airlines ended the programme in 2014, and United Airlines did the same. Southwest

Airlines, JetBlue, Spirit, Frontier and Allegiant have also phased compassionate pricing out. Delta Air

Lines, Air Canada and WestJet have been more commonly cited as retaining some form of

compassionate policy, though terms change and should be confirmed directly before you rely on

them.

What American Airlines will still do
The absence of a bereavement fare does not mean the airline is unhelpful in these circumstances.

What agents can sometimes assist with, case by case:
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• Changing or rebooking an existing ticket when circumstances have changed, sometimes with
more latitude than the fare rules strictly allow

• Refund consideration on non-refundable tickets when a passenger has died or a travelling
companion has died, with documentation

• Explaining the lowest available fare on your route, including options you may not have found

• Assistance for a passenger travelling in difficult circumstances, including help at the airport

None of these are guaranteed entitlements. They are discretionary, and the outcome depends

heavily on how the request is framed. Be direct, be calm, explain the situation plainly, and ask

specifically what can be done rather than asking for a bereavement fare that does not exist.

If a ticketed passenger has died and a family member needs a refund on their non-refundable ticket,

that is a documented process rather than a favour. You will need a death certificate. Ask for the

refunds department specifically.

What actually reduces the cost of urgent travel
These are ordered roughly by how often they work.

1. Check the published fare across every nearby airport

The lowest public fare is very often cheaper than any negotiated compassionate rate would have

been. Search the destination as a city, not an airport, and check secondary airports within a two-hour

drive. On a route into a smaller city, flying into a larger airport nearby and renting a car frequently

saves several hundred dollars.

2. Use miles or points

Award seats often remain available on flights where cash fares have spiked, because award pricing

on partner airlines does not always track the cash fare. If you hold AAdvantage miles, or transferable

points from a flexible rewards programme, run the numbers. This is one of the situations where

points earn their keep — a last-minute cash fare of $900 against an award at 25,000 miles is an

excellent trade even at an average valuation.

Points from a credit card programme can often be transferred to an airline partner within minutes,

though transfer times vary and some take longer. Check before committing.

3. Compare other carriers

Since American Airlines has no compassionate pricing, there is no loyalty reason to stay with it for

this trip. Delta Air Lines, Air Canada and WestJet have been more commonly associated with

retaining compassionate policies. If one of them serves your route, ask. Also check the low-cost

carriers on the route — a Spirit or Frontier fare booked last minute, even with bags added, can

undercut a legacy carrier substantially.

4. Look at one-way and open-return combinations
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Funeral travel often has an uncertain return date. Rather than guessing and paying to change later,

consider booking a one-way outbound now and the return once plans are settled. Two one-ways on

domestic U.S. routes are usually priced no worse than a round trip, which was not true historically.

Alternatively, book a fully changeable fare for the return specifically. The premium for flexibility is

sometimes less than the cost of one change fee plus a fare difference.

5. Consider driving or the train for shorter distances

For anything under about 400 miles, driving is frequently faster door to door than flying once you

account for check-in, security and ground transport at both ends — and dramatically cheaper on

short notice. Amtrak in the Northeast Corridor is competitive on both time and price against a

last-minute flight between Washington, Philadelphia, New York and Boston.

6. Ask about the return leg after the fact

If you have already flown out and the return needs to move, changes are frequently cheaper than

new bookings, and agents have more discretion on a ticket already in progress than on a fresh

purchase.

Documentation to have ready
Even without a bereavement fare, documentation matters for refunds, waivers and any discretionary

consideration. Assemble what you can:

• Death certificate, or an interim certificate if the full one is not yet issued

• Letter from the funeral home on letterhead, with contact details and the name of the deceased

• Letter from a hospital or hospice if travel is for an imminent death rather than a funeral

• Proof of relationship — birth certificate, marriage certificate, or other documentation linking you
to the deceased

Airlines that do offer compassionate policies typically restrict them to immediate family: spouse,

domestic partner, child, parent, sibling, grandparent, grandchild, and in some cases in-laws. Cousins,

aunts and uncles usually fall outside the definition.

What to avoid
Do not pay a third party for a "bereavement fare." No such product exists on American Airlines.

Anyone offering to sell you access to one is not selling you anything real.

Do not buy a fully refundable fare by default. They are dramatically more expensive. Only worth it

if the return date is genuinely unknowable and likely to move more than once.

Do not book the first fare you see when you are distressed. Ten minutes of comparison across

airports and carriers routinely saves hundreds of dollars. If you cannot face doing it yourself, have

someone do it for you.
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Do not assume the airline knows your circumstances. Nothing is applied automatically. If you

want discretionary help, you have to explain the situation.

Where to get help

Contact Number Best for

Travel reservations and urgent
booking support

1-888-374-4490 [US]
(OTA)

Comparing fares across airports and
carriers quickly, finding last-minute
availability, one-way and flexible-return
combinations, changing an existing ticket

American Airlines reservations Published on aa.com Changing or cancelling an existing
American Airlines ticket

American Airlines refunds Published on aa.com Refund requests on non-refundable tickets
following a death, with documentation

Other carriers' reservations Published on each
airline's site

Asking whether a compassionate policy
applies on their route

Speaking to a person rather than clicking through a website is genuinely worth it here. Urgent travel

often involves odd routings, mixed carriers and uncertain return dates — exactly the situations where

a search engine is weakest and a human is strongest.

Frequently asked questions
Does American Airlines offer bereavement fares in 2026? No. The programme was discontinued

in 2014 and has not returned.

Will American Airlines give me a discount if I show a death certificate? There is no discount

programme to apply it to. Documentation is relevant to refund requests and change waivers, not to a

reduced fare.

Which airlines still offer bereavement fares? Delta Air Lines, Air Canada and WestJet have been

more commonly cited as retaining compassionate policies. Terms vary and change; confirm directly

before relying on one.

Can I get a refund on a non-refundable American Airlines ticket if a family member dies? It is

possible with documentation, particularly if the deceased was the ticketed passenger or an

immediate travelling companion. Contact the refunds department with a death certificate.

Is a last-minute fare always expensive? Not always. Fares on routes with spare capacity can

remain reasonable. Flexibility on airport and departure time helps considerably.

Should I use miles for emergency travel? Often yes. Award availability sometimes persists when

cash fares have spiked, making it one of the better uses of a points balance.
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Can I change my return date later? Depends on the fare. Main Cabin and above on American

Airlines generally allow changes with a fare difference on domestic itineraries. Basic Economy is far

more restricted.

The takeaway
American Airlines does not provide bereavement tickets, and no amount of documentation will

produce one. The programme ended in 2014, alongside most of the industry, because dynamic

pricing made the discount largely meaningless.

What works instead: search the lowest published fare across every airport in range, check whether

miles or transferable points buy the seat outright, look at carriers that have retained compassionate

policies, and split the outbound and return into separate bookings if the return date is uncertain. Any

one of those typically beats what a bereavement fare would have delivered.

If you would rather not run those searches yourself at a difficult moment, 1-888-374-4490 [US] (OTA)
can compare fares, airports and routings and come back with the practical options.


