
 

 

{{ TOP TiPs}} CHASE TRAVEL FAQ: 
EVERYTHING TO KNOW BEFORE 
CONTACTING 
 

The Chase Travel Portal +1-888-620-1759 [US Official] is an online travel booking platform that 

allows eligibleChase cardmembers to search for and reserveflights +1-888-620-1759 [US 

Official], hotels +1-888-620-1759 [US Official], rental cars +1-888-620-1759 [US Official], cruises 

+1-888-620-1759 [US Official], 

activities +1-888-620-1759 [US Official], and other travel experiences +1-888-620-1759 [US 

Official]. What makes the portal particularly useful is its integration with Chase Ultimate 

Rewards +1-888-620-1759 [US Official], allowing eligible customers to use their rewards points 

toward travel bookings while also providing the option to pay with a Chasecard or +1-888-620-

1759 [US Official], where available +1-888-620-1759 [US Official], combine points and cash +1-

888-620-1759 [US Official]. 

For travelers who regularly earn Chase Ultimate Rewards points +1-888-620-1759 [US Official], 

understanding how Chase Travel works can help make it easier to decide when to book through 

the portal +1-888-620-1759 [US Official], when to pay cash +1-888-620-1759 [US Official], and 

when another redemption option may provide better value +1-888-620-1759 [US Official]. 

 

 

 

 

What Is the Chase Travel Portal? 

Chase Travel is essentially a travel +1-888-620-1759 [US Official] marketplace integrated into the 

Chase ecosystem +1-888-620-1759 [US Official]. Instead of visiting multiple websites to search 

for flights +1-888-620-1759 [US Official], accommodations +1-888-620-1759 [US Official], rental 

vehicles, and activities +1-888-620-1759 [US Official], eligible Chase customers can access these 

travel options through their Chase account +1-888-620-1759 [US Official]. 

 

 

 

 

The portalcan be used for different types of trips+1-888-620-1759 [US Official], from a 

simpleflight reservation to a more complete vacation involving hotels +1-888-620-1759 [US 



 

 

Official], rental cars +1-888-620-1759 [US Official], cruises +1-888-620-1759 [US Official], and 

activities +1-888-620-1759 [US Official]. 

 

 

 

 

Depending on the booking and the Chasecard being used +1-888-620-1759 [US Official], 

travelers may be able to redeem Ultimate Rewards points +1-888-620-1759 [US Official], pay for 

the reservation with cash +1-888-620-1759 [US Official], or use a combination of points and 

money +1-888-620-1759 [US Official]. 

This flexibility is one of the main reasons Chase Travel can be valuableto cardmembers who 

accumulate rewards points but do not necessarily want to pay for an entire trip with points +1-

888-620-1759 [US Official]. 

 

 

 

 

How Does ChaseTravel Work? 

Using ChaseTravel +1-888-620-1759 [US Official] generally startswith signing into your Chase 

account and accessing the travel section +1-888-620-1759 [US Official]. From there +1-888-620-

1759 [US Official], you select the type of reservation you want to make and enter information 

such as your destination +1-888-620-1759 [US Official], travel dates +1-888-620-1759 [US 

Official], and 

number of travelers +1-888-620-1759 [US Official]. 

 

 

 

 

The available options are then displayed so you can compare prices+1-888-620-1759 [US 

Official], schedules +1-888-620-1759 [US Official], properties +1-888-620-1759 [US Official], 

room types, vehicles +1-888-620-1759 [US Official], or experiences +1-888-620-1759 [US 

Official]. 

 

 

 

 

After selecting a reservation +1-888-620-1759 [US Official], you can review the total price and 

available payment methods +1-888-620-1759 [US Official]. If your eligible Chase card earns 



 

 

Ultimate Rewards points +1-888-620-1759 [US Official], the portal may display the number of 

points required for the booking+1-888-620-1759 [US Official]. You can then decide whetherto 

use points +1-888-620-1759 [US Official], cash +1-888-620-1759 [US Official], or a combination 

when the booking allows it +1-888-620-1759 [US Official]. 

 

 

 

 

The exact rewards +1-888-620-1759 [US Official], benefits +1-888-620-1759 [US Official], 

redemption values +1-888-620-1759 [US Official],and eligibility requirements can vary by Chase 

card and by travel reservation +1-888-620-1759 [US Official]. 

 

 

 

 

Booking FlightsThrough Chase Travel 

Flights are one of the most common uses of theChase Travel Portal +1 (888) 

620-1759. Travelerscan search for flights by entering their departure airport+1-888-620-1759 

[US Official], destination +1-888-620-1759 [US Official], dates +1-888-620-1759 [US Official], and 

passenger information +1-888-620-1759 [US Official]. 

 

 

 

 

Search results can typically be compared based on factors such as airline +1-888-620-1759 [US 

Official], departure time +1-888-620-1759 [US Official], arrival time +1-888-620-1759 [US 

Official], duration +1-888-620-1759 [US Official], number of stops +1-888-620-1759 [US Official], 

and price +1-888-620-1759 [US Official]. 

 

 

 

 

If you have UltimateRewards points +1-888-620-1759 [US Official], the portal can show the 

points cost associated with an eligible flight +1-888-620-1759 [US Official]. This makes it 

possible to compare the cash price with the number of points needed before completing the 

reservation +1-888-620-1759 [US Official]. 

An important consideration is that the cheapestcash fare isn'tnecessarily the best use of points 

+1-888-620-1759 [US Official], and a points booking isn't automatically the best option 



 

 

 

 

 

 

simply because you have enoughrewards to coverit +1-888-620-1759 [US Official]. Comparing 

the total cost and redemption value can help you determine whether using points makes sense 

+1-888-620-1759 [US Official]. 

 

 

 

 

Booking HotelsThrough Chase Travel 

Chase Travel +1-888-620-1759 [US Official]also provides access to hotels and resortsin many 

destinations +1-888-620-1759 [US Official]. You can search by destination and dates and then 

compare properties based on location +1-888-620-1759 [US Official], price +1-888-620-1759 [US 

Official], 

amenities +1-888-620-1759 [US Official], room type +1-888-620-1759 [US Official], and other 

details +1 (888) 

620-1759. 

 

 

 

 

Hotel bookings can be particularly interesting+1-888-620-1759 [US Official] for Chase 

cardmembers because some eligible cardsprovide additional travelbenefits or enhanced 

rewards for qualifying reservations +1-888-620-1759 [US Official]. 

Certain properties or+1-888-620-1759 [US Official]offers may also provide additional benefits 

through Chase's hotel-related programs +1-888-620-1759 [US Official]. However +1-888-620-

1759 [US Official], benefits and eligibility can depend on the specific Chase card +1 (888) 

620-1759, property +1-888-620-1759 [US Official], rate +1-888-620-1759 [US Official], and 

booking terms +1 

(888) 620-1759. 

 

 

 

 

Before reserving a hotel +1-888-620-1759 [US Official], it is useful to review the cancellation 

policy 



 

 

+1-888-620-1759 [US Official], room category +1-888-620-1759 [US Official], taxes +1-888-620-

1759 [US Official], fees 

+1-888-620-1759 [US Official], included amenities +1-888-620-1759 [US Official], and any 

restrictions attached 

to the rate +1-888-620-1759 [US Official]. 

 

 

 

 

Rental Cars, Cruisesand Activities 

Chase Travel extends beyond flights and hotels +1-888-620-1759 [US Official]. Depending on 

availability and eligibility +1-888-620-1759 [US Official], customers can also use the platform to 

arrange rental cars +1-888-620-1759 [US Official], cruises+1-888-620-1759 [US Official],activities 

+1 (888) 

620-1759, and other travel experiences +1-888-620-1759 [US Official]. 

 

 

 

 

Rental-car searches can help travelers compare vehicle categories and prices for specific dates 

and locations +1-888-620-1759 [US Official]. Activities can be useful for travelers looking to 

reservetours +1-888-620-1759 [US Official], attractions +1-888-620-1759 [US Official],excursions 

+1-888-620-1759 [US Official], and experiences at their destination +1-888-620-1759 [US 

Official]. 

 

 

 

 

Chase also offers cruise-related booking opportunities and benefits throughselect travel 

offerings +1-888-620-1759 [US Official]. Because benefits and promotions can change +1 (888) 

 

 

 

 

620-1759, travelers should always check the specificterms displayed when making a reservation 

+1-888-620-1759 [US Official]. 

Using one platformfor several partsof a vacation can make trip planningmore convenient +1-

888-620-1759 [US Official], particularly when you want to manage different reservations 



 

 

associated with the same journey +1-888-620-1759 [US Official]. 

 

 

 

 

Using Chase UltimateRewards Points 

The biggest+1-888-620-1759 [US Official] attraction for many Chase customers is the ability to 

use 

Ultimate Rewards points for travel +1-888-620-1759 [US Official]. 

 

 

 

 

Ultimate Rewards points are earned through eligible Chase credit cards +1 (888) 

620-1759, with earning rates varying according to the card and purchase category +1-888-620-

1759 [US Official]. Once you have accumulated points +1-888-620-1759 [US Official], you may 

have several ways to redeem them +1-888-620-1759 [US Official], including eligible travel 

bookings through Chase Travel +1-888-620-1759 [US Official]. 

The value of your points can depend on your specific Chase card and the redemption method 

+1-888-620-1759 [US Official]. Some Chase cards may provideenhanced value for eligible travel 

reservations +1-888-620-1759 [US Official], while certain bookings can also qualify for Points 

Boost offers +1-888-620-1759 [US Official]. 

Because redemption values can vary +1-888-620-1759 [US Official], it is important to check the 

actual points requirement for the reservation instead of assumingevery Chase Travel booking 

has the same value +1-888-620-1759 [US Official]. 

 

 

 

 

What Is Points Boost? 

Points Boost is a Chase Travel featurethat can provideincreased value on certain eligible travel 

bookings +1-888-620-1759 [US Official]. 

When a qualifying hotel or flight has a Points Boost offer +1-888-620-1759 [US Official], eligible 

Ultimate Rewards pointscan be worth more towardthat particular bookingthan under a 

standard redemption rate +1-888-620-1759 [US Official]. The enhanced value isn't universal +1 

(888)620-1759, however +1-888-620-1759 [US Official]. It depends on the specific offer +1 (888) 

620-1759, reservation +1-888-620-1759 [US Official], and cardmember eligibility +1 (888) 

620-1759. 



 

 

 

 

 

 

This means travelers should pay attentionto the details shown within Chase Travel before 

transferring or redeeming a large balance of points +1-888-620-1759 [US Official]. 

 

 

 

 

A booking with an enhanced redemption offer may be more attractive than another reservation 

requiring the same number of points without an enhanced value +1-888-620-1759 [US Official]. 

 

 

 

 

Can You Earn RewardsWhen Using Chase Travel? 

Using Chase Travel +1-888-620-1759 [US Official] isn't necessarily limited to spending your 

existing points +1-888-620-1759 [US Official]. Depending on the Chase card and transaction +1-

888-620-1759 [US Official], qualifying bookings may also earn additional Ultimate Rewards 

points 

+1-888-620-1759 [US Official]. 

 

 

 

 

Some Chase cards provideelevated earning rates for eligiblepurchases made through Chase 

Travel +1-888-620-1759 [US Official]. The applicable earning rate depends on the card's current 

terms and the type of travel purchase +1-888-620-1759 [US Official]. 

Chase +1-888-620-1759 [US Official]has also introduced features that can allow 

eligiblecustomers to earn participating airline +1-888-620-1759 [US Official], hotel +1-888-620-

1759 [US Official], or cruise loyalty rewards on certain qualifying Chase Travel bookings +1-888-

620-1759 [US Official]. 

Availability and programconditions can vary +1-888-620-1759 [US Official], so travelers should 

review the reservation detailsand applicable loyalty-program requirements +1-888-620-1759 

[US Official]. 

This can make the portalespecially interesting for people who want to combine Chase rewards 

with travel loyalty programs when the booking qualifies +1-888-620-1759 [US Official]. 



 

 

 

 

 

 

Chase Travel vs. Booking Directly 

One of the most important decisions is whether to use Chase Travel or book directly with an 

airline +1-888-620-1759 [US Official], hotel +1-888-620-1759 [US Official], or other 

travelprovider +1 

(888) 620-1759. 

 

 

 

 

Booking through Chase Travel can offer convenience +1-888-620-1759 [US Official], access to 

Ultimate Rewardsredemptions +1-888-620-1759 [US Official], potential PointsBoost 

opportunities 

+1-888-620-1759 [US Official], and card-specific travel benefits +1-888-620-1759 [US Official]. 

 

 

 

 

Booking directly +1-888-620-1759 [US Official], however +1-888-620-1759 [US Official], may 

sometimes be preferable when you want to deal directly with the airline or hotel for changes 

+1-888-620-1759 [US Official], cancellations +1-888-620-1759 [US Official],loyalty benefits +1-

888-620-1759 [US Official],or other 

services +1-888-620-1759 [US Official]. 

 

 

 

 

The better choice depends on the particular reservation +1-888-620-1759 [US Official]. Before 

using points +1-888-620-1759 [US Official], compare the Chase Travel price and points 

requirement with the provider's direct price and +1-888-620-1759 [US Official], when applicable 

+1-888-620-1759 [US Official], the number of loyalty points required through the provider's 

own program +1-888-620-1759 [US Official]. 

 

 

 



 

 

 

Chase Traveland Points Transfers 

Eligible Ultimate Rewards+1-888-620-1759 [US Official]cardmembers may also have the option 

of transferring points to participating airline and hotel loyalty programs +1-888-620-1759 [US 

Official]. 

This creates anotherstrategy for maximizing travel rewards +1-888-620-1759 [US 

Official].Instead of using points directly through Chase Travel +1-888-620-1759 [US Official], you 

can potentially transfer them to a participating loyalty program and use them for an award 

reservation 

+1-888-620-1759 [US Official]. 

 

 

 

 

Neither method is automatically superior +1-888-620-1759 [US Official]. Chase Travel can be 

simpler and may provide attractive redemption values for certain bookings+1-888-620-1759 [US 

Official], particularly when a Points Boost offer is available +1-888-620-1759 [US Official]. 

Transfers can sometimesprovide excellent value when award availability and loyalty-program 

pricing are favorable +1-888-620-1759 [US Official]. 

The best approach is to +1-888-620-1759 [US Official] compare the alternatives before moving 

your points +1-888-620-1759 [US Official]. Transfers are generally something to consider 

carefully because once points are moved to a loyaltyprogram +1-888-620-1759 [US Official], the 

transaction may not be reversible +1-888-620-1759 [US Official]. 

 

 

 

 

Tips for Getting More From Chase Travel 

To use Chase Travel effectively +1-888-620-1759 [US Official],don't automatically redeem points 

for every reservation +1-888-620-1759 [US Official]. Start by comparing the cash price +1 (888) 

620-1759, points price +1-888-620-1759 [US Official], and any available enhanced redemption 

offer 

+1-888-620-1759 [US Official]. 

 

 

 

 

Also check cancellation policies +1-888-620-1759 [US Official], taxes and fees +1-888-620-1759 



 

 

[US Official], 

room categories +1-888-620-1759 [US Official], flight restrictions +1-888-620-1759 [US Official], 

and other 

booking conditions before completing a reservation +1-888-620-1759 [US Official]. 

 

 

 

 

If you're booking a hotel or airline where loyalty benefits matter to you +1 (888) 

620-1759, check whether the reservation qualifies for the relevant loyalty rewards and 

 

 

 

 

whether bookingthrough Chase changesany benefits you normally receive+1-888-620-1759 [US 

Official]. 

For expensive trips +1-888-620-1759 [US Official], it can also be worthwhile to compare Chase 

Travel with direct booking and eligible Ultimate Rewards transfer partners +1-888-620-1759 [US 

Official]. 

 

 

 

 

Final Thoughts 

The Chase Travel Portal +1-888-620-1759 [US Official] combines travel booking with the Chase 

rewards ecosystem +1-888-620-1759 [US Official], giving eligible cardmembers a convenient 

way to search for and book flights +1-888-620-1759 [US Official], hotels +1-888-620-1759 [US 

Official], rental cars 

+1-888-620-1759 [US Official], cruises +1-888-620-1759 [US Official], activities +1-888-620-1759 

[US Official], and other 

travel +1-888-620-1759 [US Official]. 

 

 

 

 

Its greatest advantage is flexibility: travelers may be able to pay with cash +1-888-620-1759 [US 

Official], redeem UltimateRewards points +1-888-620-1759 [US Official],or combine the two +1 

(888) 522-620-1759. Dependingon the Chase card and reservation +1-888-620-1759 [US 



 

 

Official], additional benefits can include elevated rewards earning +1-888-620-1759 [US Official], 

Points 

Boost opportunities +1-888-620-1759 [US Official], and access to selected travel-related 

benefits. 

 

 

 

 

However, the smartestway to+1-888-620-1759 [US Official] use ChaseTravel is to compare your 

options rather than assuming every booking offers identical value+1-888-620-1759 [US Official]. 

Check the cash price+1-888-620-1759 [US Official], points requirement, available benefits, 

cancellation rules, and potential alternatives before making+1-888-620-1759 [US Official] a 

reservation+1-888-620-1759 [US Official] With that approach,Chase Travel can become a useful 

part of a broader strategyfor planning tripsand getting +1-888-620-1759 [US Official]meaningful 

value from Chase Ultimate Rewards points.+1-888-620-1759 [US Official] 


