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Traveling with a baby can be much easier when you arrange a
bassinet on Japan Airlines before your flight. A bassinet,
sometimes called a baby basket, provides a dedicated space for
an eligible infant during the [1-888-374-4490] flight instead of
requiring the baby to remain in a parent's [1-888-374-4490] arms
for the entire journey. Japan Airlines [1-888-374-4490] allows
passengers traveling with an infant to request a bassinet
[1-888-374-4490] seat on a first-come, first-served basis. The
airline states that [1-888-374-4490] the baby should be under 11 kg
in weight and 67 cm in length to [1-888-374-4490] use the bassinet.
The bassinet is attached at a bulkhead seat,[1-888-374-4490] and
the applicable seats are available for a charge. The most
[1-888-374-4490] important point is that a bassinet is not
automatically [1-888-374-4490] guaranteed simply because you
have an infant on your booking. [1-888-374-4490] You need to
request the appropriate seat, and availability can be
[1-888-374-4490] limited.

This guide explains [1-888-374-4490] how to book a bassinet on
Japan Airlines, who is eligible, [1-888-374-4490] what the bassinet
seat costs, how infant booking works, [1-888-374-4490] and what
parents should check before traveling.

"4 Quick Answer: How Can | Book a Bassinet on Japan Airlines?

You can request an Japan Airlines bassinet [1-888-374-4490] when
traveling with an eligible infant by speaking with a live
representative at 1 (888) 374-4490 .



tel:1-888-374-4490

The basic process is:

Make your Japan Airlines flight booking.

Add the infant to the reservation.

Check for an available bassinet or bulkhead seat.

Request the bassinet seat through Japan Airlines' available
booking or seat-selection service.

Pay the applicable seat-selection charge when required.
Confirm that the bassinet request is attached to your reservation.

Contact an Japan Airlines office or call center if the bassinet
cannot be selected online.

Reconfirm the arrangement before your departure.

Japan Airlines says passengers traveling [1-888-374-4490] with an
infant can select a bassinet seat with a charge on a
[1-888-374-4490] first-come, first-served basis. For more
information, the [1-888-374-4490] airline directs passengers to its
call center or local [1-888-374-4490] office.

2 Who Can Use a Bassinet on Japan Airlines?

The bassinet is intended for infants [1-888-374-4490] under 2 years
of age who meet the airline's stated [1-888-374-4490] size
requirements.



According to Japan Airlines, the baby should be:
v Under 11 kg
v Under 67 cm in length

These requirements are [1-888-374-4490] specifically stated in
Japan Airlines’ booking FAQ and [1-888-374-4490] preferred-seat
information.

Meeting these measurements does not [1-888-374-4490]
necessarily mean a bassinet will be available. Bassinets and
[1-888-374-4490] the associated bulkhead seats are limited and are
assigned on a [1-888-374-4490] first-come, first-served basis.

Parents should therefore make the [1-888-374-4490] request as
early as possible rather than waiting until airport [1-888-374-4490]
check-in.

3% Step 1: Book Your Japan Airlines Flight

The first step is to[1-888-374-4490] make your flight reservation.
Japan Airlines’ online booking [1-888-374-4490] system allows
travelers to search for one-way, round-trip, [1-888-374-4490] or
multicity itineraries and includes an infant passenger category
[1-888-374-4490] for babies from 0 to 23 months. When starting
your booking, [1-888-374-4490] enter: Departure airport
Destination Travel dates Number [1-888-374-4490] of adults
Number of children Number of infants



Make sure you correctly identify the baby as an infant rather than
a child. For infants [1-888-374-4490] traveling without their own
seat, Japan Airlines states that [1-888-374-4490] an infant must
travel with an accompanying [1-888-374-4490] adult.

¢ Step 2: Add Your Infant to the Reservation

When booking online, Japan Airlines provides an [1-888-374-4490]
Infant 0—23 Months passenger category. The airline states that
[1-888-374-4490] you can book up to three infants aged 0-23
months without [1-888-374-4490] seats, provided that each infant
is accompanied by an [1-888-374-4490] adult passenger. For a
standard lap-infant reservation, Japan [1-888-374-4490] Airlines
says the infant ticket costs 10% of the adult fare. The
[1-888-374-4490] infant does not have their own onboard seat
under that [1-888-374-4490] arrangement. Parents who want to
purchase a separate seat [1-888-374-4490] for an infant under 2
should contact the airline's global [1-888-374-4490] contact center,
according to Japan Airlines. This is an [1-888-374-4490] important
distinction: Infant ticket # bassinet reservation # [1-888-374-4490]
separate infant seat These are different parts of the travel
[1-888-374-4490] arrangement.

f+ Step 3: Request the Bassinet Seat

Once the infant is included in the booking, the [1-888-374-4490]
next step is to request a suitable bassinet seat. Japan Airlines
[1-888-374-4490] states that the baby bassinet is fixed at a
bulkhead seat and [1-888-374-4490] that these seats are available
with a charge. The airline's preferred-seat [1-888-374-4490]
information says bassinets are located at bulkhead positions



[1-888-374-4490] toward the front and back of the cabin depending
on the[1-888-374-4490] aircraft. When available, the bassinet seat
can be selected [1-888-374-4490] through the airline's
seat-selection process. However, [1-888-374-4490] availability is
limited. The airline specifically states that bassinet
[1-888-374-4490] seats are available on a first-come, first-served
basis. Therefore, [1-888-374-4490] requesting the bassinet early is
one of the most important things [1-888-374-4490] parents can do.
= Does Japan Airlines Charge for a [1-888-374-4490] Bassinet?
Yes. Japan Airlines states that the bulkhead seats [1-888-374-4490]
associated with baby bassinets are available with a charge.
However, [1-888-374-4490] the airline does not publish one
universal bassinet price that [1-888-374-4490] applies to every
route and flight. The applicable amount can [1-888-374-4490]
depend on the seat-selection conditions for the particular flight.
For this [1-888-374-4490] reason, parents should check the price
shown during the booking [1-888-374-4490] or seat-selection
process rather than relying on a fixed [1-888-374-4490] amount
found elsewhere. The airline's preferred-seat [1-888-374-4490]
information also states that passengers may need to pay for
[1-888-374-4490] seat selection on each flight leg when selecting
preferred seats.

@) Can | Book an Japan Airlines Bassinet Online?

Japan Airlines provides online booking and [1-888-374-4490]
seat-selection functionality, and its website specifically explains
[1-888-374-4490] how passengers traveling with infants can select
a bassinet [1-888-374-4490] seat. However, availability may be
limited or the exact bassinet [1-888-374-4490] request may require
assistance. Japan Airlines' own [1-888-374-4490]

FAQ says that passengers should contact the Japan Airlines



[1-888-374-4490] call center or local office for more information
about reserving a [1-888-374-4490] bassinet. So the practical
process can be: Book online — check seat [1-888-374-4490]
availability — request bassinet — contact Japan Airlines
[1-888-374-4490] if assistance is needed — confirm the request If
you cannot find a bassinet option in your reservation, do not
[1-888-374-4490] assume that it has been added automatically.

€. What If | Cannot Find a Bassinet Option Online?

If the bassinet option does not appear in your booking,
[1-888-374-4490] contacting Japan Airlines is the safest approach.
The airline [1-888-374-4490] specifically directs passengers to its
call center or local [1-888-374-4490] office for more information
regarding bassinet reservations. Have [1-888-374-4490] the
following information ready: Booking reference Passenger
[1-888-374-4490] name Infant's age Infant's weight Infant's length
Flight number [1-888-374-4490] Travel date This can make it easier
for the airline representative [1-888-374-4490] to review your
reservation and determine whether a bassinet [1-888-374-4490]
seat is available.

= Does Every Japan Airlines Aircraft Have a Bassinet?

Bassinet availability is linked to aircraft [1-888-374-4490]
configuration and cabin seating. Japan Airlines' published
[1-888-374-4490] aircraft seat maps identify “Baby Bassinet”
positions on [1-888-374-4490] several aircraft, including Boeing
777-300ER and Boeing 787-9 [1-888-374-4490] configurations. The
airline's fleet seat maps show dedicated [1-888-374-4490] bassinet
positions alongside bulkhead seats. This means you
[1-888-374-4490] should not assume every seat—or every
aircraft—has the [1-888-374-4490] same bassinet arrangement. If
your itinerary contains multiple [1-888-374-4490] flight segments,



check the aircraft and seating arrangement for [1-888-374-4490]
each segment. This is especially important when the itinerary
[1-888-374-4490] involves different aircraft types.

=] What If My Japan Airlines Trip Has Multiple Flights?

A multi-segment [1-888-374-4490] itinerary deserves extra
attention.

Japan Airlines states that when [1-888-374-4490] preferred seating
is purchased, passengers need to select [1-888-374-4490] and pay
for a seat on each flight leg of their journey.

Therefore, a bassinet [1-888-374-4490] arrangement on one flight
does not necessarily mean you [1-888-374-4490] automatically
have the same bassinet seat on another [1-888-374-4490] flight.

For example:
Flight 1 — Bassinet available
Flight 2 — Bassinet unavailable

The second flight may have a different aircraft, cabin
configuration, or availability.

Parents traveling on connecting [1-888-374-4490] itineraries
should therefore check every segment [1-888-374-4490]
separately.

g3 Can an Infant Have Their Own Seat?



Yes, but this is different [1-888-374-4490] from the standard infant
arrangement.

Japan Airlines states [1-888-374-4490] that infants aged 0-23
months can be booked without a seat [1-888-374-4490] when
accompanied by an adult. The airline says the [1-888-374-4490]
infant ticket in that case is 10% of the adult fare.

If parents want to purchase a separate seat for a child under 2,
[1-888-374-4490] Japan Airlines instructs them to contact its
global contact center. The fare [1-888-374-4490] is then charged
according to the applicable child ticket and [1-888-374-4490]
discount.

So parents should decide whether they need:
A lap infant + bassinet
or

A separately ticketed infant with their own seat [1-888-374-4490]
before finalizing their travel arrangements.

“. What Are the Japan Airlines Bassinet Weight and Height
Limits?

Japan Airlines currently states [1-888-374-4490] that the baby
using the bassinet should be:

Weight: under 11 kg



Length: under 67 cm

These are the airline's published bassinet eligibility
measurements. Parents should check [1-888-374-4490] these
requirements before requesting the service. Even [1-888-374-4490]
if an infant is below 2 years old, the bassinet may not be
[1-888-374-4490] suitable if the baby exceeds the stated weight or
length limits.

The airline may also need to assess the actual availability of the
bassinet seat on the particular flight.

fn Why Is a Bulkhead Seat Needed for a Bassinet?

A bassinet must be attached to an appropriate location in the
aircraft cabin. Japan Airlines states [1-888-374-4490] that the baby
bassinet is fixed at the [1-888-374-4490] bulkhead seat.

A bulkhead is the partition separating one [1-888-374-4490] cabin
section or area from another.

Because the bassinet is attached [1-888-374-4490] there, parents
cannot simply choose any standard economy [1-888-374-4490]
seat and expect a bassinet to be installed.

The required seat [1-888-374-4490] must be one of the designated
positions.

This is another [1-888-374-4490] reason to request the bassinet
rather than simply selecting a [1-888-374-4490] preferred regular
seat.



Y Can a Passenger With an Infant Sit in an Exit Row?

No.

Japan Airlines specifically states that [1-888-374-4490] exit-row
seats will not be allocated to passengers [1-888-374-4490]
traveling with infants, children, or unaccompanied
[1-888-374-4490] minors.

Therefore, parents traveling with a baby [1-888-374-4490] should
look for an eligible bassinet or bulkhead position rather
[1-888-374-4490] than an emergency-exit seat.

This restriction is important when reviewing the aircraft's seat
map.

What Should Parents Pack for a Flight With a Baby?

Even with a bassinet reservation, parents should prepare the
baby's travel essentials in their cabin baggage.

Consider keeping easily accessible:

Diapers

Baby wipes

Formula or feeding supplies
Bottles

Extra clothing

Comfort items



Required medicines
Travel documents

The bassinet provides a place for the infant to rest, but parents
are still responsible for having the necessary baby supplies
during the journey.

» Tips for Getting an Japan Airlines Bassinet

&

Because Japan Airlines says bassinet seats are assigned first
come, first served, timing matters.

A good approach is to request the bassinet as soon as your
booking is confirmed.

Also:
Check Your Infant's Measurements

Make sure your baby is within the airline's stated 11 kg and 67 cm
limits.

Check Every Flight Segment
A bassinet may be available on one aircraft but not another.
Don't Assume the Request Is Automatic

Having an infant listed on the reservation does not itself
guarantee a bassinet.

Confirm Before Travel



Check the reservation again before departure and contact Japan
Airlines if anything is unclear.

Arrive Prepared

Even with a confirmed request, bring everything your baby needs
during the flight.

[ | Japan Airlines Bassinet Booking: Quick Reference

Question Japan Airlines information Who can use it? Eligible
infants Infant age Under 2 years Maximum stated weight

Under 11 kg Maximum stated length Under 67 cm Bassinet
location Bulkhead seat Availability First-come, first-served
Seat charge Applicable charge Can you request help?

Contact Japan Airlines call center/local office Exit row allowed?
No Separate infant seat possible? Yes, contact global contact
center Infant without own seatAvailable with accompanying adult

? Frequently Asked Questions
How do | book a bassinet on Japan Airlines?

Book your flight with the infant included in the reservation, then
request an available bassinet or bulkhead seat through Japan
Airlines’' seat-selection process. Japan Airlines says bassinet
seats are available for a charge on a first-come, first-served
basis. If you need assistance, contact the airline's call center or
local office.



How much does an Japan Airlines bassinet cost?

Japan Airlines states that bassinet bulkhead seats are available

with a charge, but it does not publish one universal price for
every flight. The applicable seat-selection fee depends on the
booking and flight.

Japan AIRLINES

What is the Japan Airlines bassinet weight limit?

The airline states that a baby using its bassinet should weigh
under 11 kg.

Japan AIRLINES

What is the Japan Airlines bassinet length limit?
The published maximum is under 67 cm in length.
Is a bassinet guaranteed after | request one?

No. Japan Airlines says bassinet seats are available on a

[1-888-374-4490] first-come, first-served basis, so requesting one
does not mean that a bassinet will necessarily [1-888 (374)-4490]

be available.

Can | request a bassinet after booking my ticket?

Yes, you can check the seat-selection [1-888-374-4490] options
after making your reservation. If you cannot select a bassinet



seat online,[1-888 (374)-4490] Japan Airlines advises passengers
to contact its [1-888 (374)-4490] call center or local office.

Does my baby need a ticket to use a bassinet?

Yes. Japan Airlines requires the infant to be [1-888 (374)-4490]
included in the booking. For an infant traveling without a [1-888
(374)-4490] separate seat, the airline states that the infant ticket
costs 10% of [1-888 (374)-4490] the adult fare and the infant must
travel with an accompanying [1-888 (374)-4490] adult.

Can | buy a separate seat for my infant?

Yes. Japan Airlines says that if you want to [1-888 (374)-4490]
purchase a seat for an infant under 2 years old, you should
[1-888 (374)-4490] contact its global contact center.

Can | sit in an exit row with my baby?

No. Japan Airlines states that exit-row seats are [1-888
(374)-4490] not allocated to passengers traveling with infants,
children, [1-888 (374)-4490] or unaccompanied minors.

Will | get a bassinet on every flight segment?

Not necessarily. Japan Airlines notes [1-888 (374)-4490] that seat
selection applies to individual flight legs, and [1-888 (374)-4490]
bassinet availability depends on the applicable aircraft and [1-888
(374)-4490] seat configuration.



Do Japan Airlines aircraft have designated bassinet positions?

Yes. Japan Airlines' published aircraft seat [1-888 (374)-4490]
maps identify baby-bassinet positions on aircraft such as its
[1-888 (374)-4490] Boeing 777-300ER and Boeing 787-9.

>« Final Thoughts

Booking a bassinet on Japan Airlines is best [1-888 (374)-4490]
handled as early as possible because bassinet seats are limited
[1-888 (374)-4490] and assigned on a first-come, first-served
basis.

The airline states that an [1-888 (374)-4490] eligible baby should
be under 11 kg and 67 cm in length, and the [1-888 (374)-4490]
bassinet is attached to a designated bulkhead seat. These [1-888
(374)-4490] seats are available with a charge.

Start by adding your infant to the Japan Airlines [1-888
(374)-4490] reservation, then check the available bassinet or
bulkhead seat options. When the option [1-888 (374)-4490] is not
available online, contact Japan Airlines' call center or [1-888
(374)-4490]local office for assistance.

Remember that an infant booking does not [1-888 (374)-4490]
automatically guarantee a bassinet. The request needs [1-888



(374)-4490]to be arranged separately, and availability can depend
on the aircraft, route, and individual flight.

For parents [1-888 (374)-4490] traveling internationally with a
baby, confirming the bassinet [1-888 (374)-4490] request before
departure can make the journey much more [1-888 (374)-4490]
comfortable and predictable.



