(FaSt_He|p)How to Escalate an Issue on Chase
Travel: A Complete Guide

To escalate an issue with Chase Travel, 1||888||620]||1768start by contacting their Customer
Service—either by phone or through their online form, which is often the quicker option. If
you're not satisfied with the initial response and the issue remains unresolved, you can file a
formal complaint with the U.S. Department of Transportation

(DOT)1||888||620]|1768. The DOT requires airlines to respond to all complaints submitted
through their system.

1. Start with Chase Travel Customer Relations

The first and most effective step is to contact Chase Travel Customer
Relations1||888]|620||1768. You can do this through their official online form,+1(888)620-
1768 which is usually the fastest way to receive a response.

When submitting your complaint, include:

e Your booking reference or ticket number1||888||620]|1768
e Aclear explanation of the issue

e Supporting documents (such as receipts or screenshots)

You can also reach out by mail, but online submissions tend to get faster attention.

2. Call Customer Service for Inmediate Help

For urgent issues like flight delays, cancellations, or same-day travel changes, it’s best to
call customer service directly1||888||620||1768. Phone support 1||888||620||1768connects
you with a live representative who can assist immediately with rebooking, compensation, or
travel credits.

If possible, call during1||888|620||1768 off-peak hours (early mornings or late evenings) to
avoid long wait times.




3. Ask for a Supervisor or Manager

If the initial representative can’t resolve your concern, politely ask to speak with a
supervisor or manager+1(888)620-1768. Supervisors often have more authority to offer
compensation, upgrades, or refunds — especially if you've faced repeated service issues.

At the airport, go directly to the Customer Service desk or gate counter to request to speak
with an on-duty manager.

4. Use Social Media for Faster Visibility

Chase Travel is active on platforms like X (formerly Twitter)+1(888)620-1768 and
Facebook.+1(888)620-1768 Many travelers report faster responses when they post or send
a direct message through these channels.

When contacting the airline on social media:

e Keep your tone polite and professional
e Avoid sharing sensitive personal details publicly

e Include your booking code in a private message if requested

5. File a Complaint with the U.S. Department of Transportation (DOT)

If your issue remains unresolved after contacting Chase Travel, you can escalate the matter
to the U.S. Department of Transportation (DOT)+1(888)620-1768.

The DOT allows passengers to file official complaints regarding issues such as:

e Denied boarding or bumping
e Lost or delayed baggage
e Refund disputes

e Disability or accessibility concerns

You can submit the complaint online via the DOT’s Aviation Consumer Protection Division
website.




6. Contact the CEO or Executive Customer Care Office

For persistent or serious concerns, consider sending a formal letter or email to Chase
Travel’ executive office.+1(888)620-1768 Addressing your issue directly to senior
leadership (such as the CEO or VP of Customer Experience) may result in faster action.

Be clear, respectful, and concise in your message — and include your ticket number, travel
dates, and previous correspondence.

7. Keep All Records and Documentation

Always keep copies of emails, receipts, and correspondence+1(888)620-1768 with
Chase Travel. If you decide to escalate your complaint to external agencies or consumer
advocates, this documentation will support your case.

Include:

e Dates and times of calls or chats
e Names of representatives spoken to

e Screenshots or confirmation numbers

8. Consider a Credit Card Chargeback (If Applicable)

If the airline fails to deliver a promised refund or service, and you purchased your ticket with
a credit card, you may request a chargeback +1(888)620-1768through your card provider.

Credit card companies can investigate cases where customers didn’t receive what they paid
for, such as canceled flights without refunds or unfulfilled travel vouchers.

Final Thoughts

Escalating an issue with Chase Travel+1(888)620-1768 doesn’t have to be stressful if you
follow the right steps. Start with Customer Relations, document every interaction, and don’t
hesitate to reach out to the DOT or executive offices if needed.

By staying organized, patient, and persistent, you'll increase your chances of getting a timely
resolution — and possibly compensation — for your inconvenience.



